Stormproof® Product Warranty

STORMPROOF® warrants all its windows and doors against defects in material and/or workmanship under normal use and service. Stormproof® liability, under this warranty, shall be limited to the repair and replacement of nonconforming goods or parts. This warranty does not apply to screens, scratches on any surface or glass breakage.

 

This warranty covers parts and labor for a five year period from the day of purchase and does not covers defects or damage caused by misuse, accident, fire flood, building settlement or structural failure, improper use or maintenance, weathering, corrosive environment, harmful solvents use to clean the aluminum frame and/or sash members or if the products have been tampered with or modified by any companies other than STORMPROOF®.  

 

The following parts and components are guaranteed as follows:

· Hardware is guaranteed five years (total) against manufacturing defects (not including finish)
· Weather stripping is guaranteed three years

· Laminated Glass is guaranteed for five years against delaminating or color change 

· Sealants are guaranteed five years against adhesion failure.   

Stormproof® products used outside the continental U.S. are not covered under this warranty. 

Impact resistant products may get damaged during a tropical storm or hurricane. The impact resistance of our products does not imply that the products will not suffer damage or glass breakage during an actual tropical storm or hurricane. However, they are warranted against penetration of windborne objects and debris during a storm. 
Maintenance:

Hardware
Cleaned and debris removed and lubricated twice a year.

Aluminum
Glass & weather strip washed with a mild soap solution (do not use abrasive cleaners)  and a soft rag. 

Glass Surface
May be cleaned with a commercial glass cleaner and paper towels as needed.

Products installed near high saline areas or within one mile of coastal regions should be maintained at half the frequency stated above. Beach front properties may require more frequent maintenance based on weather conditions in the area, such as consistent blowing of sand and salt water spray.

For more information about our products please contact us at:
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7265 NW 44th Street
Miami, Florida 33166
Tel:  305 418 8787 Fax: 305 418 8700
Toll Free: 1 888 448 4848
E mail: stormproof@stormproof.us
 www.stormproof.us

